
 

Welcome to your cottage!   Please make yourselves at home! 
 

 

                

Please be reassured that we gained 

certification to “Good To Go” national 

Covid-19 standards initiative on 11/7/20 

 
Your Local Covid-19 Information 

 

In April 2021, we were very pleased to be ready again to welcome guests back safely.   But, as has become 

more and more obvious during the pandemic, we all have a part to play.  So please read on, as we not only 

highlight the national / NHS information everyone is probably already familiar with, but also local essential 

information and key websites to help you get the most out of your holiday in the National Park (eg. sites 

which give you up-to-date information on the Covid-19 status of areas, attractions and activities). 

 

We hope you will find that everything has been done to minimise any risk of Covid-19 infection in Glencoldon 

Cottage.  Your enjoyment of your holiday has always been a highest priority, but, for now, keeping guests safe 

is our top priority.   

 

When you arrive, the cottage will have been cleaned and sanitised according to nationally agreed standards.  

But, for your reassurance, all high contact surfaces and items will have been sanitised from the key safe on 

initial entry to the remote controls, taps, light switches, etc. internally. 

 

Some of the action we are taking you won’t notice; eg.: 

 Laundering of mattress and pillow protectors in addition to sheets and pillow cases 

 Duvet and pillow rotation between each group of guests (so several days between uses) 

 Cleaning, followed by sanitising of surfaces with highest spec agents 

 Disinfection of furniture and all high touch points / items. 

 

Some you may notice; eg.: 

 Removal of half the cushions for your stay, so these can also be rotated 

 The samples of local produce we used to provide on arrival have had to be temporarily stopped 

 Removal of some plates, dishes, cutlery, etc., as the full sanitisation of everything in kitchen between 

guest groups is difficult in changeover timescale 

 Removal of half the games, books, maps, binoculars, etc. for guest use. 

 

Hopefully, none of these measures will affect your stay in any way (and the Highland weather will hopefully be 

so hospitable that you won’t need books and games!). 

 

We hope you will be able to find all the additional information you might need online.  However, if you have 

any queries at all, please call number below, or email Derek. 

 

https://www.assc.co.uk/cleaning-protocols-for-self-catering-properties-in-the-context-of-covid-1/
https://wttc.org/COVID-19/Safe-Travels-Global-Protocols-Stamp
https://www.visitbritain.org/were-good-go-industry-standard-all-sectors-tourism-industry


ESSENTIAL INFORMATION 

 

Emergency Services 

 Fire 

 Police 

 Ambulance 

 

999 

Scottish Government 
Latest general coronavirus (COVID-19) guidance 

Latest hospitality + tourism sector guidance 

NHS Scotland Latest general coronavirus (COVID-19) health-related guidance  

Local Doctor  

(closest – 6 miles) 

Or 

NHS24  

Aviemore Medical Practice (deals with casualties / minor injuries too) 

Muirton, Aviemore, PH22 1SY     01479 810258      www.aviemoremedical.co.uk 

 

Online: https://www.nhs24.scot/  /  dial: 111 

What to do if someone 

develops symptoms during 

your stay? 

The Scottish Govt requirements are (position at 3/8/21, but may change): 

 Immediately book a test through NHS Inform or, if you can’t get online, by 

phoning 0800 028 2816 

 People with symptoms and everyone in their household should isolate for 10 

days.  If the test is negative, everyone can end isolation.  

 Contact owners (Derek Panton, 07968 177394) – we have plans to help you 

deal with action required. 

 

Social distancing, face 

coverings, etc. 

 

 Covid-19 social distancing rules are still advised  

 Face coverings will be mandatory in shops and other inside spaces accessible by 

the public. 

DEPARTURE 

Time 

 

 

 

Linen 

 

 

 

Windows 

 

 

Your belongings  

 

 

Your recycling and waste 

 

 

Please plan to leave before 10.00am on departure day.  It is even more important that 

the Turnaround Team can gain earliest entry due to the increased time it currently 

takes to prepare the cottage for following guests.   

 

Please strip your beds and gather all linen and towels to a single location so that these 

can be more easily dealt with safely / left for 72+ hours to reduce / eliminate potential 

virus load. 

 

Please open all windows and internal doors before leaving (all windows open to extent 

of security latches will be fine) 

 

Please remember all your belongings, especially your chargers!  Handling of potentially 

contaminated left items for return to their owners is currently much more difficult. 

 

As above, handling of your waste and recycling currently presents greater potential 

hazard, so please deposit all in the recycling and landfill bins at the front gate before 

you leave.  Empty glass bottles, jars, etc. can be deposited at the Community Recycling 

on edge of village towards Aviemore / A9. 
 

Thanks very much for your help with all that! 

Owners 

 

07968 177394      (if delayed response, please try 07938 423734) 

derek.panton@glencoldon.co.uk 

 

 

https://www.gov.scot/collections/coronavirus-covid-19-guidance/
https://www.gov.scot/publications/coronavirus-covid-19-tourism-and-hospitality-sector-guidance/pages/related-guidance/
https://www.nhsinform.scot/coronavirus
http://www.aviemoremedical.co.uk/
https://www.nhs24.scot/
https://www.nhsinform.scot/self-help-guides/self-help-guide-access-to-testing-for-coronavirus
mailto:derek.panton@glencoldon.co.uk


USEFUL LOCAL INFORMATION 

Visit Cairngorms 

 

#CairngormsTogether 

 

Visit Cairngorms is always a source of useful information on everything visitors need to 

know about what’s going on in the National Park, but there are very useful additions for 

visitors as we emerge from lockdown: 

 What’s Open” section which provides the status of areas, attractions and activities 

(Green / Amber / Red  –  Open / Closed / Restricted), and is aimed to help visitors 

plan ahead, book ahead if necessary, to avoid risks or disappointment that an 

attraction or activity is not accessible 

 A Test and Protect App which allows easy sign in at many venues around the Park.  

This has been tried-and-tested after restrictions lifted at last lockdown and was 

very successful.   

Cairngorms National 

Park Authority (CNPA) 

CNPA Covid-19 webpage.  Useful information on getting out and about in the National 

Park, including the status of toilets and car parks. 

Boat of Garten Village 

Shop / Post Office 

Currently open Mon-Sat, this very friendly award-winning local shop has pretty much 

everything you might need on holiday!  For now, they ask that you: 

 Help ensure no more than 3 people in the shop at any one time 

 Be mindful of others queuing outside 

 Wear a face covering 

 Follow the one-way system 

 Take a list to speed up your shopping and avoid big queues forming. 

 

We feel it’s important for us all to realise that we all have a part to play.  Tourism-related businesses and guests should 

be aware that it is unlikely that everyone living locally will be absolutely delighted that people from all areas of the UK, or 

wider world, where Covid-19 is more prevalent, are heading for the Highlands and freely moving through towns and 

villages again.  Of course, abiding by national and local rules will go a long way towards allaying any fears, and we all need 

to be sensitive to the feelings of the local community and individuals.  Your help in this is appreciated. 

 

Thank you very much for reading the guide!  In the spirit of #CairngormsTogether, your positive action will help 

safeguard: 

 

 Other guests (within your group and following)  

 Our Turnaround Team, who may contract the virus when they prepare the cottage for the next guests 

 Individual people in the local community who may contract the virus from onward spread by infected 

individuals (eg. in local shops). 

 

 

http://www.visitcairngorms.com/
https://protect.visitcairngorms.com/guest_home
https://cairngorms.co.uk/working-together/authority/covid-19/

